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FCA SE Regional Convention & Exposition 2021 - DC/CCPA COURSE CATALOG 

Friday  -  6/25/2021 

8am-9:40am 
Medical Errors 

Speakers: Jay S. Greenstein, DC, CGFI-L1, CKTP, FMS / Michelle D. Jourdan, MS, DC, DABCI / Emily R. 
Kalambaheti, DC, DACNB, FACFN / Brie Gindele, DC, CACCP 

Avoiding Medical Errors in Raising, Adjusting and Leading Our Youth 

Course Description 

Public perception of chiropractic care is increasing in regard to adult headache and low back pain.  However, 
just over half of the nation believes chiropractors have their patients’ best interest in mind and are trustworthy, 
according to the Gallop Poll 2018.  Therefore, when it comes to asking parents to trust the chiropractic 
profession with their children, many hesitate. This course is designed to highlight 4 distinct areas in our youth, 
that chiropractors can educate, influence, adjust and lead this upcoming generation, reversing the current 
trends in the future of our teenagers and young adults. 

Learning Objectives 
• Define the current physical, mental, social, emotional issues that are plaguing our youth 
• Understand and communicate research & publications related to youth issues, within the 
ethical boundaries of the chiropractic profession 
• Implement proper protocols to achieve parental consent with relation to adjusting, diagnosing, and 
caring for the new needs of our youth 

10:20am-Noon 
Documentation 

Speaker: Jeff Lewin, DC, CCSP 

Documenting and Coding in 2021 

Course Description 

2020 has brought changes in many of the ICD-10 codes used daily by many chiropractors. This course will give 
an overview of how an ICD-10 code is constructed and what many of the changes of interest to the chiropractic 
profession have been.   
 Additionally, 2021 will see changes in Evaluation and Management codes impacting practices across the 
healthcare spectrum.  Attendees will learn these what these changes are and how to select the proper E&M 
code for the services they provide using the new guidelines. 
 This course will also include an overview of proper coding modifiers that are now needed for proper 
reporting and reimbursement of many of the services that form the core of what chiropractors offer in their 
practices today. 
 Learning and implementation of this information will not only be vital for documentation purposes but also 
serves as compliance training for the doctor and his/her staff that should be part of the practice’s compliance 
program. 
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FCA SE Regional Convention & Exposition 2021 - DC/CCPA COURSE CATALOG 

Friday  -  6/25/2021 

10:20am-Noon 
Acupuncture Risk 

Management 
Speaker: Kristine Tohtz, DC, LAC 

TCM Pediatrics: Identification of Children in the 5 Element Model for Better Treatment 
Options 

Course Description 

Because communication with children can be overshadowed by parental wants and desires, learning to 
effectively observe a child and obtain pertinent history in the TCM model is crucial in best treatment practices 
for children.  At the end of this course the acupuncturist and chiropractic acupuncturist shall be able to assign 
one of the five major elements diagnostically to the child.  This will ease in treatment strategies for the 
practitioner but also help the parents, teachers, and other providers of care for the child with work and 
socialization; allowing the child to achieve a more healthy and harmonious existence within both their body and 
environment.  Safety procedures will also be discussed in how to explain procedures to parents, how to handle 
needles, laser and tui na procedures for the children. 

10:20am-Noon 
Clinical CE 

Speaker: Fabrizio Mancini, DC, FICC, FACC 

CHIROPRACTIC- The ESSENTIAL Healthcare Profession 

Course Description 

In this presentation, Dr. Fab Mancini will share how the profession of Chiropractic has been preparing to lead 
healthcare more today than ever.  Chiropractors are more “Essential" today than ever and we must continue to 
help people make good decisions when it come to their health and wellness.  Understand the value of 
Chiropractic so you can serve more in your community. You don’t want to miss this. 

Learning Objectives 

• Historical perspective of the Chiropractic Profession 
• Universal disruption of COVID-19 
• What the public demands 
• Creating an infrastructure to serve in the “New Normal” 
• Clinical effectiveness in practice 
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FCA SE Regional Convention & Exposition 2021 - DC/CCPA COURSE CATALOG 

Friday  -  6/25/2021 

1pm-2:40pm 
Clinical CE 

Speakers: Jay S. Greenstein, DC, CGFI-L1, CKTP, FMS / Brad Cost 

Using Technology to Standardize Outcomes, Reduce Risk, and Increase Patient Satisfaction 

Course Description 

Chiropractic physicians are focused daily on increasing health and mobility in patients.  3rd party payors are 
focused daily on reducing risk of their insured, to have the highest outcomes for the patient population. This 
course is designed to increase patient safety, reduce risk with payors by correctly analyzing data collected from 
each individual office and create practice specific predictable risk.  These instructors will demonstrate, with the 
use of technology, how this process will yield happier-healthier patients, higher patient volume, and higher 
reimbursements. 

Learning Objectives 
• Leveraging technology to care for high risk patients 
• How to improve outcomes and reduce risk using technology to engage patients where they 
are…On their phones 
• Reducing risk of pandemic 2.0 by implementation of technology 

1pm-2:40pm 
Clinical CE 

Speaker: Emily R. Kalambaheti, DC, DACNB, FACFN 

Intro to Receptor-Based® Rehab for Chiropractors: The ABC's of Receptor-Based 
Rehabilitation Part 1: Autonomics 

Course Description 
This 6-hour workshop has been developed with one objective in mind:  to make clinical neurology easily 
understood, applied, and implemented, for the general practitioner.  The brain is the master control system, 
and everything a chiropractor does influences a patient’s brain. During this workshop, Dr. Kalambaheti will help 
you to develop your neurological observations, provide you with simple yet effective assessments, and 
applications that you can implement immediately with your current patient population. 

Learning Objectives 
• Discuss the Autonomic System’s Role in the Common Chiropractic Patient’s Presentation 

• Assessing and Localizing Dysfunction in the Autonomic Nervous System 
• Developing Rehabilitation Strategies for Autonomic Dysfunction 
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FCA SE Regional Convention & Exposition 2021 - DC/CCPA COURSE CATALOG 

Friday  -  6/25/2021 

1pm-2:40pm 
Acupuncture Technique 

Speaker: Kristine Tohtz, DC, LAC 

TCM Pediatrics: Identification of Children in the 5 Element Model for Better Treatment 
Options 

Course Description 

Because communication with children can be overshadowed by parental wants and desires, learning to 
effectively observe a child and obtain pertinent history in the TCM model is crucial in best treatment practices 
for children.  At the end of this course the acupuncturist and chiropractic acupuncturist shall be able to assign 
one of the five major elements diagnostically to the child.  This will ease in treatment strategies for the 
practitioner but also help the parents, teachers, and other providers of care for the child with work and 
socialization; allowing the child to achieve a more healthy and harmonious existence within both their body and 
environment.  Safety procedures will also be discussed in how to explain procedures to parents, how to handle 
needles, laser and tui na procedures for the children. 

1pm-2:40pm 
Clinical CE 

Speaker: Michelle D. Jourdan, MS, DC, DABCI 

Treating the Female Patient: Menarche through Menopause 

Course Description 
This course takes the practicing physician on a journey of common conditions presented by the female patient 
from the onset of menarche through the post-menopausal state.  Conditions reviewed in this session include 
benign breast conditions, PMS, pelvic pain syndromes, abnormal uterine bleeding, thyroid dysfunction and 
infertility.  Topics explored include obtaining a pertinent gynecological history, interpretation of physical 
examination and diagnostic laboratory findings, and the general evaluation and treatment management of 
physical and hormonal imbalances as they relate to the presenting female patient. 

Learning Objectives 
• Formulate a pertinent detailed history and physical examination procedures as they apply 
to the female patient of child bearing years and menopause. 
• Understand and directly apply the hormonal interpretations as they relate to the female 
menstrual cycle and conditions associated with pelvic pain, abnormal uterine bleeding, 
amenorrhea and infertility. 
• Explain the pathophysiology of stress related hormonal imbalances that result in symptoms 
associated with premenstrual syndrome (PMS), thyroid dysfunction and menopause. 
• Integrate appropriate treatment and management of common female conditions including 
dietary assessment, nutritional and supplemental support as well as chiropractic and 
complementary alternative therapies. 
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FCA SE Regional Convention & Exposition 2021 - DC/CCPA COURSE CATALOG 

Friday  -  6/25/2021 

3:20pm-5pm 
Clinical CE 

Speaker: Kelly Miller, DC, NMD, FASA, FBAARM, CFMP 

ADHD/Autism Spectrum 

Course Description 

ADHD/Autism Spectrum are epidemic in our society. The Doctor of Chiropractic can help these children and 
adults by acquiring a few new skills. This lecture will introduce you into the world of functional neurology and 
arm you with tools you can use on Monday morning. Learn how to assess and balance the nervous system and 
open your practice to help these cases. 

Learning Objectives 
• Determine the weak cerebellar and frontal cortex sides 
• How to treat the weak side 
• Discuss new technologies that will assist in the treatment 

3:20pm-5pm 
Risk Management 

Speaker: Brie Gindele, DC, CACCP 

Safe and Effective Infant Examining and Adjusting 

Course Description 

Gain a new perspective when caring for the  pediatric patients. This course will help you gain a stronger 
understanding and confidence to avoid risk from the initial examination to their end of a treatment plan. We will 
touch on diagnosing, outcome assessments and specifics to document based on age group of your pediatric 
patient. 

3:20pm-5pm 
Clinical CE 

Speaker: Emily R. Kalambaheti, DC, DACNB, FACFN 

Intro to Receptor-Based® Rehab for Chiropractors: The ABC's of Receptor-Based 
Rehabilitation Part 2: Balance and Coordination 

Course Description 
This 6-hour workshop has been developed with one objective in mind: to make clinical neurology easily 
understood, applied, and implemented, for the general practitioner. The brain is the master control system, and 
everything a chiropractor does influences a patient’s brain. During this workshop, Dr. Kalambaheti will help you 
to develop your neurological observations, provide you with simple yet effective assessments, and applications 
that you can implement immediately with your current patient population. 

Learning Objectives 

• Discuss the Cerebellum’s Role in Balance, Spinal Integrity, Coordination, and Cognition 
• Assessing the 3 Functional Zones of the Cerebellum 
• Developing Appropriate Applications for Cerebellar Dysfunction 
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FCA SE Regional Convention & Exposition 2021 - DC/CCPA COURSE CATALOG 

Saturday  -  6/26/2021 

8am-9:40am 
Ethics 

Speakers: Cindy M. Howard, DC, DABCI, DACBN, FIAMA, FICC / Emily R. Kalambaheti, DC, DACNB, FACFN / 
Kristine Tohtz, DC, LAC / Michael K. Bagnell, DC, DACNB, FABBIR / Jay S. Greenstein, DC, CGFI-L1, CKTP, 
FMS 

Ethical Practices and Communicating Effectively: the Subject of SEX 

Course Description 

Topics around sex start from birth through old age and are sometimes very difficult and uncomfortable to 
discuss.  Our desire is to take the stigma out of this challenge, open your mine, help you communicate better 
and understand topic surrounding the topics under the huge umbrella of sex.  It isn’t just the act.  It can be 
about orientation, abuse, pleasure, fertility, growth, side effects, as well as sexual practices that are very 
healthy in our relationships.  This affects you and your entire patient population.  Come on this journey with us 
at FCA.  Get comfortable with being uncomfortable so we can continue to help and guide and communicate 
with our patients about sometimes challenging, difficult and even funny situations. 

10:20am-Noon 
Risk Management 

Speakers: Cindy M. Howard, DC, DABCI, DACBN, FIAMA, FICC / Emily R. Kalambaheti, DC, DACNB, FACFN / 
Kristine Tohtz, DC, LAC / Michael K. Bagnell, DC, DACNB, FABBIR 

Sexual Health Topics:  Conversation to Care 

10:20am-Noon 
Clinical CE 

Speaker: Sabrina Atkins, DC 

How To Manually Adjust Patients Twice Your Size For Decades & Avoid Injury 

Course Description 
If you love to manually adjust, then this is the lecture for you! Chiropractic Physician for the NBA Bubble, Dr. 
Sabrina Atkins shares some of her tricks of the trade in working with athletes twice her size.  Dr. Atkins has 
used manual adjustment techniques for over 20. Join her and learn ways to save your body, while accurately 
delivering an amazing adjustment. 

Learning Objectives 
• Collaborate with classmates on manipulation strategies for full spine and extremity of 
patients larger than you 
• Review motion palpation while learning new ways to creating leverage, setting you up for 
an accurate and powerful adjustment 
• Identify biomechanics that allow you to work around the most common injuries (professional or 
weekend warriors) 
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FCA SE Regional Convention & Exposition 2021 - DC/CCPA COURSE CATALOG 

Saturday  -  6/26/2021 

10:20am-Noon 
Clinical CE 

Speaker: Michael K. Bagnell, DC, DACNB, FABBIR 

The Brain Lab for the Modern Chiropractor- Moving Toward a Brain Based Model 

Course Description 

As innovative physicians, Chiropractors continue to integrate approaches into their delivery which allow and 
enhance the body and brain’s ability to heal, recover, and perform. We look at low-tech and high tech therapies 
that can upgrade a physician’s outcomes and quantify the biometrics 
pre/post treatments. 
 
“Neurotechnology is any technology that has a fundamental influence on how people understand the brain and 
various aspects of consciousness, thought, and higher order activities in the brain. It also includes technologies 
that are designed to improve and repair brain function and allow researchers and clinicians to visualize the 
brain.” 

Learning Objectives 

• Recognize the Neurology Chiropractic Impacts 
• Brain-based education/examinations 
• Brain-based patient education 

1pm-2:40pm 
Florida Laws & Rules 

Speakers: Kim Driggers, JD / Paul Lambert, JD / Coretta Anthony-Smith, Esq. / Jack Hebert 

Business, Rules and Laws; Let Us Protect You 

This class is for Florida Doctors ONLY 

Course Description 

Course discussing various and frequent laws and rules impacting the chiropractic profession in Florida. 
Attendees will learn about the Florida chiropractic scope of practice, the basics of employment laws impacting 
the running of a practice, HIPAA laws used on a daily basis, the new Direct Primary Care law in Florida and how 
it can expand an office practice, and expanding a small office to a multidisciplinary office and the important 
Florida and Federal laws to be aware of that will keep you out of trouble. 
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FCA SE Regional Convention & Exposition 2021 - DC/CCPA COURSE CATALOG 

Saturday  -  6/26/2021 

1pm-2:40pm 
Clinical CE 

Speaker: Mark N. Charrette, DC 

Advanced Lower Extremity Adjusting - Part 1 

Course Description 

This 4-hour hands-on presentation covers basic biomechanics, neurology, examination procedures, indicators, 
and adjusting protocols for the most common subluxation patterns of the feet that are found in the typical 
practice. The concept of "The Noisy Joint" will be covered in detail. 
 
This course is a "hands-on" workshop designed after the principles of DELIBERATE PRACTICE. The 
doctor/student will quickly acquire adjusting skills for the most commonly encountered extremity conditions. 
Also covered in this course are simple stabilization and rehabilitative procedures for the lower extremity. 

Learning Objectives 
• Understand and demonstrate the seven adjustments for the foot pronation protocol to 
include navicular, cuboid, cuneiforms, metatarsal heads,talus, calcaneus, and fibular head 

• Understand and demonstrate the wrist extension adjustment for the knee utilizing listings of 
1) medial condyle, 2) lateral condyle, and 3) posterior tibia 
• Understand and demonstrate the indicator and adjustment for the hip utilizing the wrist extension 
thrust 

1pm-2:40pm 
Risk Management 

Speakers: Cindy M. Howard, DC, DABCI, DACBN, FIAMA, FICC / Emily R. Kalambaheti, DC, DACNB, FACFN / 
Kristine Tohtz, DC, LAC / Michael K. Bagnell, DC, DACNB, FABBIR 

Sexual Health Topics:  Conversation to Care 
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FCA SE Regional Convention & Exposition 2021 - DC/CCPA COURSE CATALOG 

Saturday  -  6/26/2021 

3:20pm-5pm 
Documentation 

Speaker: Jeffrey Cronk, DC, JD 

Spinal Injury Documentation Made Simple Through Accurate Injury Understanding 

Course Description 

Spinal injury documentation has been over complicated due to a reduced understanding of spinal injuries in the 
first place.  The severity and the location of any spinal injury needs to be fully understood, as this alone drives 
the foundation of all spinal injury documentation itself.  This class will drive the desire for better spinal injury 
understanding so that the diagnostics, treatment approaches, best practices, and care guidelines make sense as 
well!  This of course will lead to better patient treatment outcomes, less insurance/attorney reimbursement 
issues and reduced stress. Proper documentation of the injury itself is the key! 

Learning Objectives 
• Provide an understanding of the three main spinal injuries that occur, and therefore allow 
doctors to know what to look for and how to document appropriately 
• Provide an understanding of the simplest guideline compliant way to document the severity 
and location of these injuries, leading to better management for better outcomes 
• Learn the appropriate timing of the imaging procedures that are used to image these injuries, all 
three can cause Emergency Medical Conditions or Injury Thresholds involved with a certain level of 
patient benefits 
• Understanding how proper documentation makes depositions or court testimony easy, 
should that become a necessity 

3:20pm-5pm 
Clinical CE 

Speaker: Cindy M. Howard, DC, DABCI, DACBN, FIAMA, FICC 

Immunology and Testing:  What We Need to Know and What We Need to Ask….During this 
Pandemic 

Course Description 
Dr. Howard will cover basic principles of immunology in relationship to the current world situation which is 
experiencing a pandemic of COVID-19. Basics of testing will be described from diagnosing the disease to 
determining antibody status. What to do with those results are extremely important. Whether you are testing, 
contemplating testing or just want to have an intelligent conversation with patients and fellow doctors, this 
session will help you get a good understanding of what we know in the testing world so far. Information is 
always being updated so references are provided. 

Learning Objectives 
• Understand what and antigen is and the types of antibodies that play a role in COVID-19 
• Understand how to test for an acute infection and to test for possible immunity to the virus 

• Be able to ask appropriate questions of companies and labs in order to make sure they utilize the 
most accurate and up to date testing for their patients or be able to discus the testing with other 
physicians as well as their patients. 
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FCA SE Regional Convention & Exposition 2021 - DC/CCPA COURSE CATALOG 

Saturday  -  6/26/2021 

3:20pm-5pm 
Clinical CE 

Speaker: Anish Bajaj, DC 

Chiropractic Homeostasis: Technique Review 

Course Description 

While the world is changing rapidly, the core healthcare principles we need to live by remain the same.  In this 
lecture Dr Bajaj reviews time tested chiropractic technique applications merged with the modern neuroscience 
for a better understanding of patients.  “When we educate patients about their biology and guide them to live 
with balance we help them reach their full potential” Learn new ways to share our unique perspective that 
strengthen the connection between our assessment and clinical applications.  This program serves to ground 
the role of the chiropractor in public health and deliver our care with certainty. 

Learning Objectives 
• Review of Sacro Occipital Technic and shift to brain guided healthcare protocols 
• Introduction to Chiropractic Homeostasis, and application of chiropractic technique 
principles and modern neuroscience 
• Strengthening the brain, spine & foot connection through chiropractic specific examination and 
imaging protocols 
• Implementing respiration and balance strategies throughout care integrating adjusting 
technique, patient education and home care 
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FCA SE Regional Convention & Exposition 2021 - DC/CCPA COURSE CATALOG 

Sunday  -  6/27/2021 

8am-9:40am 
Documentation 

Speaker: Todd Narson, DC, DACBSP 

Rehab Documentation & Coding 

Course Description 

Proper documentation and proper CPT coding and are co-dependent in today’s chiropractic practice. A thorough 
discussion of documentation of the doctor’s encounter with the new patient and subsequent follow up visits 
including establishing medical necessity for all treatment recommended and performed along with the proper 
use of CPT coding as it pertains to the most common examination and treatment procedure codes in the 
modern chiropractic practice.   
This discussion begins with end in mind by starting from the insurance reimbursement check and works 
backwards through a thorough dissection of the health insurance claim form, daily SOAP notes and the initial 
report. The entire discussion is centered on medical necessity and the doctors are shown how medical necessity 
is developed and where it comes into play from the initial visit to the printing of a claim form.  
We continue with a discussion of various CPT codes used in the chiropractic practice. Compare and contrast 
therapeutic modalities with physical therapies. Examples are given throughout showing (1) how to choose the 
appropriate code and (2) how to document the use of that code in the patient’s records. 

Learning Objectives 
• Understand how to establish medical necessity to support their treatment plans and to 
document appropriately to (a) avoid payment delays or denials 
• Reduce the likelihood of compliance audits and fraud, and (3) to get reimbursed for their 
time and expertise 

10am-11:40am 
Documentation 

Speaker: Kristi Hudson, CPCO 

Meeting the Expectations for Medicare Clinical Documentation 

Course Description 

Healthcare is the second most regulated industry in our country. The Office of Inspector General (OIG) has 
issued reports for the last several years identifying key issues related to chiropractic billing and documentation. 

Learning Objectives 

• Gain a better understanding of the law 
• Identify the 4 major areas of concern 
• Documentation must haves for initial and subsequent visits 
• Steps for monitoring your practice 
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