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Title: Culturally Competent Patient Care 
 
Course Details 
Integrative healthcare providers are seeing a more diverse patient population. This may include 
patients with low health literacy, limited English proficiency, and limiting life circumstances. This 
course is designed to assist healthcare providers with a better understanding of how these situations 
– among others – may affect implementation of patient care directives. Additionally, the 
presentation will teach providers to create and communicate care plans in a way and format that 
takes the patient’s circumstances into consideration.  
 
The information delivered will assist providers in becoming culturally competent providers, with 
tools and information to both better understand patient needs when developing treatment options 
and deploy those in a way that supports the best patient outcome. 
 
Learning Objectives  
At the end of this course, participants will understand how to:  
 

 Understand the definition of culturally competent care as it applies to healthcare settings 
 Adopt culturally competent listening and communication skills 
 Understand patient perspective when looking at provider behavior 
 Implement the “Teach Back Method” of communication with providers and staff 
 Understand the importance of 3-D models and other visual teaching tools 
 Understand the use of translators, including when and how to use them 

 
Hourly Schedule 

Schedule Outline Elements 

0-15 minutes (15 
minutes) 

Instructor CV and Introduction 
Definition of cultural competence as it relates to healthcare settings 
Socio-economic and language barriers to consider 

15-30 minutes (15 
minutes) 

Overview of cultural competence that may account for 
miscommunication 
Provider, employee & patient sensitivity related to gender 
discrimination 
Goals for diversity training 
Definitions: Diversity vs. equality 



Schedule Outline Elements 

30-45 minutes (15 
minutes) 

Non-English speaking patients and translators 
Teach Back Method of patient communication for staff and providers 
Problems associated with using children as interpreters 
Considerations a provider or staff member must understand with multi-
cultural pain perceptions 

45-60 minutes (15 
minutes) 

Ways provider behavior may affect patient perception and outcome 
measures 
Q&A 
Review 

 


